YrBepxkaeno npukazom OO0 "Cueiic-Teaexkom'" ot 16.02.2023 r. Ne 11

JOI'OBOP oka3aHusl YCJIYI CBA3H Ne

r.0. Cepebpsabie [Ipyast " " 2022 r.

OO0mecTBO ¢ OrpaHu4eHHOH OTBeTcTBeHHOCTBHIO ''Cmeiic-Tesekom", nmeHyemoe B
nanpHenmem "Oneparop" (JIumensus Ne 152043, Beimana denepanbHON CITy»)K00M 1O HAI30py
B chepe cBsazu 05.06.2017r.) B nuue I['enepanmpHOro aumpekropa XwucmatyimHa Paguka
XabuOymmoBrya, EWCTBYIOIIETO HA OCHOBAaHUH Y CTaBa, C OJIHOW CTOPOHBI, U

Kontparent/ (©.1.0.)
HaMMEHOBAHHE OP.JIHIIA.

I'paxxnancTBo (7151
¢bu3.mu1.)/ JOKYMEHT ,
MOJTBEPIK IAFO LU
TOJTHOMOYHS (1151
F0p.JIUIIA)

Anpec yCTaHOBKH
I0JIB30BATEILCKOTO
(OKOHEUYHOTO0)
000opyTI0BaHUS

Mecro (perucrpanun)/
IOPUANYECKHI aapec

e-mail:

Tenedon:

UMEHYEMBII B JalbHedIleM «AOOHEHT», C JpYrod CTOPOHBI, COBMECTHO HMEHYEMBbIE
«CTopoHb», a mno otaenbHocTd - "Cropona' 3akmounmnau Hacroswmuid  [loroBop o
HWKECIEAYIOIEM:

1. IPEJAMET JOTOBOPA

1.1. Jlau=bIit 1OTOBOp SABISIETCS MyOIMYHBIM. B COOTBETCTBUU C yCIOBHUAMHU HACTOSIIETO
JoroBopa Onepatop oka3piBaeT YCIyrd a AOGOHEHT OIUIAYMBACT MX HAa YCIIOBUSX HACTOSIIETO
Horosopa.

1.2. Bo Bcem, 4To HEe yperyiaupoBaHo AaHHbIM JloroBopom ,CTOPOHBI pyKOBOJICTBYIOTCS
®epnepanbubiM 3akoHOM "O cBszu " u "[IOPAAKOM OKA3AHUA YCIIVIT CBA3U "OOO
"CIIEMIC - TEJIEKOM "(Ilpunoxenue Ne 1), a Tak k¢ HMHBIMH HOPMATHBHBIMH HPaBOBBIMU
aktamu. "TIOPSIZIOK OKA3ZAHUS YCJIYT CBSI3U "OOO CIENC- TEJIEKOM" pasmemieH
Ha caiite OmepaTopa mo azapecy: www.space.ntelekom.ru , a Tak ke Ha MecTe 0OCTyKMBaHUS
AOGoneHTOoB 1o anpecy : MockoBckas O6nacte. 1.0. Cepedpsnbie [pyasl, yu. [lepBomaiickas, a.
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2. MEPEYEHB YCJYTI 1 OCHOBHBIE YCJIOBUSI UX OKA3AHUE

VYcnyra cBs3u a1 nenei kKabeabHOTO BEeaHus

Bri6pannsiii TapudHbIi TU1aH :

YkasaTh BbIOpaHHbIH Tapu(HbIHA T1aH

JInmeBou cuer :

[Topsimok 1 crmoco® JOCTaBKHA CYETOB M YBEIOMJICHHUH :

[To agpecy ycTaHOBKHM MOJIB30BATEIHCKOTO (OKOHEUYHOTO) 000PYAOBaHUS -

E- mail -

Hauano okazanus yciyru ¢ T.

2.1. Tlommucanmem Hactosmero JloroBopa AOOHEHT YIOCTOBEpSET CBOE JIMYHOE
03HAaKOMIJIEHHE U corjiacue co BceMu ero yciosusimu, ¢ "IIOPSAJIKOM OKA3AHUA YCIIVD
CBSI31 "OOO CIEUC-TEJIEKOM" (Ilpumoxenne Nel), ¢ meiictByroummu TapudHbIME
wianamu (IIpunoxxenue Ne 2, 3), pa3MmelieHHbBIME Ha CTpaHulle : www.space.ntelekom.ru
U YCJIOBHUSIMHM UX IPUMEHEHUSI.

AOOHEHT corjamaercs, 4To 70 HEro B IOJHOM O0beMe, B MOHSATHOW, AOCTYHmHOH (opme
JIOBEJIEHBI CBEJIEHUS 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX MPEAOCTABISEMBIX OIIEPaTOPOM
yCIyT, LeHaX /Tapudax Ha yCIyTH, MOpSAKE U CPOKaxX pacyeToB, MPaBUIAX M YCIOBHSIX H
UCIIOJIb30BaHUS yCIYT.

2.2. B cootBercTBUH €O CT. 6 . PenepanbHOro 3akoHa "O nepcoHanbHbIX AaHHBIX' Oneparop
B MEPUOJl C MOMEHTa 3akiitoueHusi JloroBopa m 10 CPOKOB ,yCTaHOBJICHHBIX HOPMATHUBHBIMU
JOKYMEHTaMH, B Te4eHHe KOoTopblx OmnepaTop 00s3aH XpaHUTh HH(popManuio 00 AOGOHEHTE U
OKa3aHHBIX Yciyrax, oOpabaTeiBaeT AaHHbIe AOOHEHTa C TIOMOIIBIO CBOMX MPOrPaMMHO-
anmapatHbIX cpeacTB. lloamucanmeM HACTOSIIErO J0TOBopa AOOHEHT B LENAX HCIOJHEHHUS
OnepaTopom o0si3aHHOCTE mO HactosimeMmy JloroBopy mpenocraBisger OmnepaTopy CcBOE
corjlacie Ha aBTOMAaTHU3MPOBAaHHYIO , CMCEIIAHHYIO, a TaKkke 0e3 HCIIONb30BaHUS CpEACTB
aBTOMAaTHU3aIKi 00pabOTKy MEPCOHATBHBIX JTAHHBIX , CTABIIUX M3BECTHBIMU OINEPATOPY B CBS3U
C UCIOJHEHUSl HacTosmero goroopa .O0paboTka NEepCOHANbHBIX JaHHBIX BKIJIIOYAeT B cels
COBEpLICHHE JAECHCTBUMN, IPEAYCMOTPEHHBIX ITyHKTOM 3 yacTH 1 ctatbu 3 denepanbHOro 3akoHa
ot 27 wiona 2006 roma Ne 152-®3 "O nepcoHanbHbIX JaHHBIX'".llepedeHb mnepcOHaIBHBIX
JTAHHBIX ,Ha 00pa0OTKY KOTOPBIX JAeTCs corjlache CyObheKTa MepCOHAIbHBIX AAHHBIX :(aMUIH
,AMSI ,0TYECTBO ,JaTa POKAEHUS ,I10J ,BO3PACT ,aPeC PETUCTPALIMU IO MECTY KUTEIbCTBA, a/IpeC
MOJKJIIOUYEHHUS TOJIb30BATEIbCKOTO (OKOHEYHOT0)00opynoBaHMs, HOMep TenedoHa, aapec
AJICKTPOHHOM MOYTHI. AOOHEHT Takke mpepoctapisger Oneparopy corjiacue Ha MCIOJIb30BaHHE
yKa3aHHBIX B HACTOSIIEM JIOTOBOPE IMOYTOBOIO ajipeca ,HoMepa TeiedoHa 3JIeKTPOHHOTO ajipeca
JUIsL CBSA3M ¢ aOOHEHTOM Il uH(pOpMHpoBaHUS AOOHEHTa O HOBBIX yCIyrax , OMOBEILEHUs O
NPOBOIUMBIX aKIUAX , MEPONPUATUAX ,CKHJKAX , a TaK K€ paccMOTpeHus npereHzuid .Js
JTOCTIDKCHHST 1IeJiell 00pabOTKM TepcoHaNbHBIC JaHHbIE AOOHEHTA MOTYT IepelaBaThCs
OmnepaTopoM TPETHUM JIMLIAM TOJIBKO C MMCbMEHHOT'O COTJIacHs 3TOro aboHeHTa JIn0o B Cilydasx,
npsIMO  TIPEYCMOTPEHHBIX 3aKoHOJaTenbcTBOM P®. Hacrosmee cormacue AOGOHEHT Ha




00paboTKy ero NMepCOHATBHBIX JAHHBIX JCHCTBYET CO JTHS MOAMMCAHUS CTOPOHAMH HACTOSIIETO
JloroBopa 110 THsI OT3BIBA COTJIACHS B MUCBMEHHOU (opMe.

2.3. HacTtosimuii 1OroBop BCTYMNAEeT B CHIIy C JaThl €r0 MOJINKUCAHUSA U JEUCTBYET B TEUECHHE
HEONPEIETIEHHOTO CPOKa.



3. Anpeca, PexBusutbl u [lognucu cropon

Omneparop:

00O "Cueiic-Tenekom":

IOpunnuecknit ampec: 142970 MockoBckasi 00J1acTh,
r.0. CepeOpsiabie [Ipyasl, yiu. IlepBomaiickas, 1. 12
NHH 5076007750/ KIIIT 507601001

OI'PH 1065019013872

P/c 40702810940020007522

B OAO Co6epbank Poccun r. Mocka

K/c 30101810400000000225 BUK 044525225

On. mouTa: spacesvg@gmail.com

Tenedon/dakc : 8(49667)31281

I'enepanbHBIA IUPEKTOP:

/P.X. Xucmatynun/

ABOHEHT:
duzunueckoe JUIO:
DdUO:
[Tacniopt: cepust Ne
Briman:
Jara:
(
dHO

IOpuapuyeckoe auno:
KOpuanyeckuii agpec:

WHH/KIIIT

OI'PH

PacueTHbIl cueT

B

Kopp.cuer

BbUK

Di.moyra;

Tenedon/dakc

(TOKHOCTD IS FOP.JINIIA)

(

oHO



YTBEPXJAIO
I'enepaabnblii iupextopy OOO "Cneiic-Tesnexom"

P.X Xucmary/uiuH

" " 20 .

Ipuiio:xkenne Ne 1
Kk /loroBopy oka3zaHusi ycJayr cBsi3u

HOPAJOK OKA3ZAHUS YCIYI CBA3U 000 «Cneiic -Tenexom»

1. Cpepa npumeHeHus

1.1. TIOPAJOK OKA3AHHUA VYCIYD CBA3U OOO "Crheiic-Tenexkom" (nanee -
[MOPAJOK OKA3AHUA VYCIIVI) npumensiercs k otHomeHusM Mexay OOO «Creiic-
Tenexom» (mamee - OmepaTop) U (HUUISCKUM/IOPUANYECCKUM JUIIOM (nanee - AOOHEHT) 1o
JloroBopam oka3aHHs YCIYT CBSI3U.

1.2. Tlopsimok oka3zaHWsl YCIYT SIBJIIETCSI HEOThEeMJIEMOW 4acThio [[oroBopa. 3akirouuB
JloroBop, AGOHEHT corjamaeTcs C JaHHBIMH YCIOBHSIMHU.

1.3. TIOPAJOK OKA3AHUA VCIIYI' cocraBnen B coorBerctBuM ¢ ['K PO,
@®enepanbHbIM - 3ak0OHOM  "O  cBs3u" W MHBIMM HOPMAaTUBHO-NPAaBOBBIMU akTamu Pd,
peryaupyomyuMy B3auMoOTHoOIIeHUsT Mexay CrtopoHamu /loroBopa, Mpu OKa3aHHUU YCIyT IO

Horosopy.

1.4. VYcayrm cBs3u npenoctaBisitorcss OnepaTopoM Ha OCHOBAaHUM JIMIIEH3WH HaA
IPEOCTaBIEHUE COOTBETCTBYIOIIETO BHAA YCIyr cBA3HM. PexkBu3uthl nuuenszuii Omeparopa
pasmemensl Ha caite Omeparopa  www.space.ntelekom.ru m B Mecrte o00CITyXKUBaHHS
AboHeHTOB 110 aapecy: MockoBckass O6macts 1.0. Cepebpsnbie [Ipyast yiu. IlepBomaiickas 1.
12,

2. OCHOBHBbIE TEPMUHBI U MIOHATHSA

AOOHeHT — Mosb30BaTeNb yCIyr cBa3u Omneparopa, ¢ KOTOPbIM 3akiodeH JloroBop Ha
VYciyru cBs3y, ¢ BbIICIEHUEM YHUKAJIBHOTO KO/1a UAECHTU(PHUKALIUH.

OmnepaTop — cTOpOHA, IPEAOCTABIISIIONIAS YCIYTH CBA3H.

Yeayru — VYcenyra cBs3u s 1eiedl KaOGBbHOTO BeEIIAaHWs, YCJIyra Ha OKa3aHHe
TCIICMATUYCCKUX YCJIIYT CBA3H, chyra CBs3U 11O IICpeaavyc JaHHbIX.

Cerb CBfI3M - TEXHOJOTMYECKas CHCTEMa, BKIIOYAIOUIas CpPEACTBA WM JIMHUHU CBS3H,
OpeHa3HauYeHHbIE JJI TepeAayd BCEBO3MOXHOM HMHQPOpPMALMU: JaHHBIX, HPOTpamMM
paavoBeNIaHys, TEJICBUACHUS U P.

Yeayra cBa3m aJs nejied kadeJbHOro BelIaHUsi — IpenocTaBieHue nocryna k Cetu
cBs3u  Omeparopa, B cOOTBeTCTBUM ¢ IIpaBuiiamu oOka3zaHWsi yCIOyr CBSI3H JUIS  LIeJIeH
TEJIEBU3MOHHOIO U (MJIM) paguoBelianus, yrepxkacHuble [loctanonenuem IlpaBurenscta PO
Neo 785 ot 22.12.2006r., TeXHUYECKOE OOCITY>KUBAaHHUE, PEMOHT CETH JI0 30HBI OTBETCTBEHHOCTH
AOoHeHTa.

Yciayra Ha oka3zaHMe TejeMAaTHYeCKMX YCJIYr CBSI3H, YCJIYI CBSI3M MO Mepegade
JaHHBIX- IpenocTaBieHue aoctyna k Ceru Besszu Oneparopa B cooTBeTcTBUM C [lpaBunamu
OKa3aHMs yCIYyT MO Nepeaadu JaHHbIX, yTBepxkaeHHbIe [locTanoBnennem [IpaButensctBa PO Neo
32 ot 23.01.2006 r. u IlpaBunamu OKa3aHMs TEIEMaTUYECKUX YCIYT CBSI3U, YTBEPKICHHBIC



[ToctanoBnenunem IlpaButensctBa PO Ne 575 ot 10.09.2007 T., TeXHUYECKOE OOCITYy>KHBaHHE,
PEMOHT CeTH 110 30HBI OTBETCTBEHHOCTH AOOHEHTA.

Hauvano oka3zanusi ycayru — pgara, ¢ kKotopod Omeparop mnpenoctaBisieT AOOHEHTY
Yenyrn.

AOOHEHTCKasl IiaTa — pa3Mep riatexa AOOHEHTa 3a MpaBO IMOJIH30BaHUS Y CIIyraMu B
TeueHue PacueTHoro nepuona.

Tapu¢Hblii JIAaH — COBOKYIIHOCTh IIEHOBBIX YCIOBHH, Ha KOTOpbix OmnepaTtop
npeajiaract 1moJib30BaTbCA OI[HOﬁ .HI/I60 HCCKOJIbKMMHU YyCIIyTaMU CBA3H.

Hauano pacueTHoro mepuojaa - nata MOAKIIOUYCHUS/TIEpEXo/1a Ha TapuHbIN T1aH, 100
MHOH TMepHo/], yCTaHOBICHHBIN TapU()HBIM MITAHOM.

PacyerHblii mepuogy — Tmepuoa, B TEYCHHE KOTOpPOro, AOOHEHT HMeEEeT TMPaBo
NOJIb30BaThCsl  YCIyro. JITUTENbHOCTh pPACYETHOrO TEpHOJa 3aBUCHT OT BBIOPAHHOTO
Ao6onentom Tapudnoro miaHna.

Caiit OnepaTopa — caiiT : www.space.ntelekom.ru

TexHnuyeckasi BO3MOKHOCTh — HaJM4yue HE3aJCHCTBOBAHHOW MOHTHPOBAHHOW €MKOCTH
CeTH CBs3H, Mo3BosIstIoNIeit Oneparopy odecneuynT AGOHEHTY I0CTYH K YcIyre.

IIpenocraBiieHue a0OHEHTY J0OCTYNAa K CeTHM CBSI3M — COBOKYMHOCThH JEHCTBHIA
Omneparopa, OKa3bIBAIOIIETO YCIyTH, 0 (POPMHUPOBAHUIO A0OHEHTCKOHN JIMHUU W TOJKIIOUEHUIO
c ee TmoMomblo AOOHEHTCKOW pacmpeleuTeIbHON CHUCTEMbI M IOJIb30BATEIHCKOTO
(OKOHEYHOT0) 000PYIOBAHMS K CETH CBS3H.

AOOHeHTCKasi JIMHMSI — JIMHUA CBs3H, coeguHsiomas Cerb cBsa3u Omneparopa c
AOOHEHTCKOH  pacmpenenuTenbHOl  cucteMot u  [lonbp3oBaTenbCkuM — (OKOHEUHBIM)
obopynoBaHueM (70 aOOHEHTCKOTO PAa3BETBUTEIIS - CINTUTTEPA HA JICCTHUYHOM TUIOIIAIKE).

AOOHEHTCKasi pacnpeie/iNTeJIbHAsI CHCTEMA — COBOKYITHOCTh (DM3MUYECKUX Ienedl u
TEXHUYECKUX CPEICTB (B TOM YHCIIEC TPOXOIHBIX YCHIIMTEJCH, pa3BeTBUTENCH, aOOHEHTCKUX
PO3CTOK U HHBIX KOMMYTAIlMOHHBIX BHGMGHTOB), PAaCIIOJIOKCHHBIX B ITOMCHICHUHN a6OHeHTa,
4yepe3 KOTOphIC MOJIh30BaTEIbCKOE (OKOHEYHOE) 000pyI0BaHHE MOAKIIOYaeTCs K AOOHEHTCKOM
JIMHUMH.

IHoab30BaTenbcKkoe (OKOHEYHOE) 00OPYIOBAHUE - TEXHUYECKHE CPEICTBA HMMEIOIICE
JOKYMEHTHI O cepTU(UKAIIMY, BBIAHHBIE B MOPSJIKE, YCTAaHOBIEHHOM 3aKOHOJATeIbcTBOM PD
(mepcoHaNbHBIA KOMIBIOTEP, POYTEp, TEIEBU3MOHHBIA MPUEMHHK W T.I.), HCIOJIb3yEeMOe
AOGOHEHTOM ISl TMOAKIIIOYEHUs depe3 AOOHEHTCKYIO pachpeleluTeNabHylo cucteMy k Cern
cBs3u Oneparopa i MoJy4eHus Y CIIyTH.

JlomoJiHUTeIbHbIE YCJIYIH — YCIYTM U CEPBHUCHI, OKa3bIBAE€MbIC HEMOCPEICTBEHHO
OmneparopoM W/WiIN C MPUBJICYCHUEM TPETHHX JIMI, TEXHOJOTHMYECKH HEPa3phIBHO CBSI3AHHBIE C
Yciyramu ¥ HanpaBJICHHBIE Ha MOBBIIICHUE UX MOTPEOUTENbCKOM 1eHHOCTH. [Topsiiok okazaHus
M OIIaThl, a TaKXe CTOMMOCTh JIOMONHUTENBHBIX YCIYr ONPEACISIOTCS IeHCTBYIOIIMMHU
Tapu(HBIMUA TUTaHAMH JHOO JOBOAATCA 1O AOOHEHTOB HMHBIM CIIOCOOOM (B TOM YHCIE
OTAETBHBIMU COTJIAIICHUSMH) M SIBIAIOTCS HEOThbeMJIEMOH dYacThio JloroBopa ¢ MOMEHTa
NpUHATHS AGOHEHTOM B MOPSAIKE M HA YCIOBUSX, YCTaHOBJICHHBIX OmepaTopom.

JIuneBoii c4éT — 1udpoBoit Koa cUcTeMbI pacueToB OrnepaTopa MpeaHa3HAYCHHBIA TS
aBTOMATH3UPOBAHHOTO Yy4yeTa oObeMa OKa3aHHBIX YCIyr, MNOCTYIJICHHS M PacXoJlOBaHUS
JEHEXKHBIX CpelIcTB AOOHEHTa, BHECEHHBIX B CUET OIIAThl Y CITYT.

YdeTHas 3anuch — XpaHUMasi COBOKYITHOCTh IaHHBIX 00 AOOHEHTEe, HeoOXoauMast s
€ro OITO3HABAHUS W IIPEIOCTABIICHUS JIOCTYIIA K €r0 JIMYHBIM JJAHHBIM U HACTPOMKaM.



JInuHblii KaOMHET - cucTeMa, ooecnieunBaromas AOOHEHTY UHTep(hENC s YIAICHHOTO
ynpasieHusi ycayramu OnepaTtopa cBs3M (KOHTPOJb COCTOsHUS JlumeBoro cuéra, mosydeHue
WH(POPMAIIUU O BBICTABJICHHBIX CUETaX, OIIAYCHHBIX YCIIyTax, OIUIaTy Pa3IMYHBIMH CIIOCOOaMH
yCIyT, 1oOaBJIeHUE U yJaJIeHUe YCIYyT U T.J.).

3ona orBercTBeHHOcTH OmepaTopa - TEXHHYECKME CpEACTBA M KaHabI,
pacIoio’KeHHbIE BO BJIAJICHUH U O] yrpasieHrneM OmnepaTopa, 3a KoTopblie Oneparop Hecer
OTBETCTBEHHOCTh (pacmpenenuTenbHas KopoOka, KaOenbHbI OOKC, MOpPT Ha aKTUBHOM
obopynoBanuu Oneparopa) 710 a0OHEHTKON JTUHUH.

30Ha OTBETCTBEHHOCTH AOOHEHTa - AOoneHTCKass JMHUA, AOOHEHTCKas
pacnpenenurenbHas cucreMa, [loap3oBaTenbekoe (OKOHEYHOE) 000pyIOBaHUE.

3. YcioBusi, NOPSIIOK 3aKJII0YEHH S, U3MEHEHNs M NpPeKpamenns aeicreus Jlorosopa.

3.1. JloroBop 3akimiouaercs myTeM moanucaHus Onanka JloroBopa AOOHEHTOM H
OmnepaTopoM B JIByX 3K3eMIUIApAaX, UMEIOIIUX PAaBHYIO IOPUANYECKYIO CHUIY - 110 OJHOMY JUIs
Kax10i1 n3 CTOpOH.

3.2. Hacrosmuii [TOPSAJOK OKA3AHUA YCIIVYT (Ilpunoxenue Ne 1) pasmermieH Ha
Caiite OmnepaTtopa, a Tak >X€ B MecTe OOCITyXuBaHUS AOOHEHTOB. lcmoib30oBaHHE YCIyT

Onepatopa o3Hadaer Oe3yciaoBHoe cornacue AoOoneHTa ¢ HactosimuMm [IOPAJIKOM
OKA3AHUA YCIIVT.

3.3. Oxkazanue Yciayr BO3MOXKHO TOJBKO NPU HAIWYUM TEXHUYECKON BO3MOMXKHOCTHU
npenocTaBieHust AGOHEHTY aoctyna kK cetd Oneparopa.

3.4. Bce u3MeHeHHs W JomojHEHUS K J[oroBopy BHOCSATCS B NMUCBMEHHOW (opme, 1Mo
cormamenuto Omeparopa u AOGOHEHTa, MyTeM 3akKitoueHus: J|OMONHUTENBHBIX COTJIAICHUH K
JloroBopy, 3a HCKJIIOUYEHHEM HW3MEHEHHN M JOMOJHEHUMW, OCyIlecTBIsieMblx Orneparopom B

OIHOCTOPOHHEM NOPAAKEC B COOTBCTCTBHU C HACTOAIIUMUA HpaBI/I.HaMI/I NN 3aKOHOOJaTCIbCTBOM
PO®.

[Ipu u3menenun [loroBopa mpaBa u 00s3aHHOCTH CTOPOH CUMTAIOTCS M3MEHEHHBIMHU C
MOMEHTa 3aKJIIOUEHHUS COOTBETCTBYIOLIETO JIOMOJHUTENBHOTO cOTfalleHus, JIMOo B cllydae
u3MeHeHus JloroBopa B OJJHOCTOPOHHEM IOPSIIKE, C MOMEHTA COBEPILICHUS YIOJHOMOUYEHHON
CTOpOHOW COOTBETCTBYIOIIMX JIEWCTBHM, HANpaBJICHHBIX HAa M3MeHeHHe JloroBopa (B ciydae
BBEJICHUSI HOBBIX TapudoB u (wau) TapuHBIX IIaHOB — yepe3 10 (mecaTs) AHEW mocie
onyOnukoBaHus Ha odunuaabHoM caite Omepatopa, B cooTtBercTBuH ¢ [IOPAJIKOM
OKA3AHUA YCIIVT).

3.5. Hacrosmuii [loroBop MOXET OBITH PACTOPTHYT JOCPOYHO B JIFOOOE BpeMs IO
COIJIaIlICHU IO CTOpOH B TIOpAAKC TMPECAYCMOTPCHHOM ,Z[€I>'ICTByIOLLII/IM 3aKOHOAATCIIbCTBOM
Poccuiickoit deneparumu.

3.6. AGoHEHT BIpase B JIt000€ BpeMsi B OJJHOCTOPOHHEM IOPSJKE pacTOprHyTh JloroBop,
MMCbMEHHO yBenoMHuB 00 3ToM Omnepatopa. ®opma 3asBieHus sinsercs [Ipunokenrem Ne § k
HoroBopy u pazmeniena Ha Caiitre Oneparopa.

3.7. Jlara mpekparieHus aeicteus JloroBopa, ykazaHHas B 3asBJIeHUH AOOHEHTA, SIBJISETCS
JaTOM pacTop:keHus JloroBopa €Ciaud MHOE HE ONPENEICHO YCIOBUAMHU 3asBieHud. [Ipu stom
OmnepaTop ocTaBIIsIeT 3a cO00M MpaBo TpeOoBaTh OT AOOHEHTa OIUIaThl (PaKTHUYECKH OKa3aHHBIX
Ha MOMEHT pacTop:keHHs [loroBopa ycilyr, IOHECEHHBIX pacX0J0B Ha OpraHM3alMI0 J0CTyIa K
ycllyraM, €clii TaKue pacxoibl He OBUIM OIUIaueHbl O MOMEHTa MpeKpalleHus IeHCTBUs
Horosopa.



3.8. OnepaTop BOpaBe B OJHOCTOPOHHEM MOPSAKE pacTOprHyTh JloroBop B ciydae HE
ycTpaneHus: AOOHEHTOM HapyIlieHUs: TpeOoBaHUM, yCTaHOBICHHBIX DenepanbHbIM 3akoHOM «O
cszu» Ne 126-®3 ot 07.07.2003 r., IIpaBunamu oka3zaHusl YCIyr CBSI3M WM HACTOSAIIUM
MNOPAAKOM OKA3AHUA YCIIYT (B T.u. pu Heoruiate Ycmyr) mo ucredenun 6 (Illectn)
MECAIIEB CO NHSA TomydeHuss AOOHEHTOM yBeaomieHus OrmepaTopa B MHCbMEHHOH (opme o
HaMEpEHUU MPUOCTAHOBUTH OKa3aHUE Y CIIYT.

3.9. TlpaBa u o6s3anHOCTH CTOPOH 3aKIIOYeHHOTO JloroBopa HE MOTYT TepeaaBaThCs
JIPYTUM JIMLAaM UHA4e KaK B OPSAJKE, YCTAHOBICHHOM 3aKoHoAareabcTBOM P® nu Jlorosopom

4. IlpaBa n o6si3anHocT CTOpOH

4.1. Omnepatop oOKa3blBa€T YCIYrM B COOTBETCTBMU C JlOrOBOpOM, JIHMIEH3UAMH,
HactosmuM ITOPSAJIKOM OKA3AHUSA YCIIVI u 3akoHomarenscTBoM PO.

4.2. Ycnous 3akio4eHHOro [JJoroBopa ycranaBiaupatrotrcst OnepaTropoM caMOCTOSATENIBHO B
COOTBETCTBUH C JEHCTBYIOIINM 3aKOHOAATENbCTBOM P® 1 BolmanHOl Onepartopy JuleH3uel Ha
OKa3aHHe YCIyT CBS3M, AJIs LieJel KaOeIbHOro BEIaHusl.

4.3. Oneparop o0s3yeTcs:

4.3.1. Omneparop oOecreuynBaeT TEXHUYECKOE OOCTykuBaHUE, peMOHT CeTH CBS3HU
Omnepatopa, AGOHEHTCKOW JTUHUH 10 AOOHEHTCKOM paclpeleNUTeIbHON CHCTEMBl Ha YCIOBUSX
BBIOpaHHOU AGoHeHTOM Ycimyru u TapudHoro niaHa.

4.3.2. Ilpu Hanmuuu TeXHUYECKOH BO3MOMKHOCTH NPEIOCTaBIATH AOOHEHTY YCIyru B
COOTBETCTBUU C YCIOBUSMH 3aKIOYEHHOTO JOTOBOPA OKA3aHMs yCIyr cBs3U U [IpunoxeHusm k
HEMY, a TaK’K€ B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOIATEIbCTBOM Poccuiickoit @enepauuu u
nuuen3ueit Oneparopa.

4.3.3. Bomonaute paboTsl 1o mpenocraBieHuio AOoHeHTy goctyna Kk CeTu CBsI3U
OnepaTtopa B Cpoku ompenenaeHHbie JoroBopoM, nauMO0 1O coriacoBaHuio ¢ AOOHEHTOM
Ha3HAYUTh HOBHIE CPOKM Hayaja OKa3aHWs yCIyr. 3aBeplieHHe paboT MO MperoCTaBICHUIO
AbGonenty aoctyna k Ceru cBsizu OrepaTopa MOATBEPKAAeTCSI AKTOM BBIMTOJHEHHBIX pabOT
noanucanHoro Ctoponamu. @®opma akTa BHIIOIHEHHBIX Pa0OT sBIsETCs NMpuiiokeHrneM Ne 5
HoroBopy u pa3meniena Ha Caiite Oneparopa.

4.3.4. TlpenoctaBisiTb AOGOHEHTY YCIyrH KpYIJIOCYTOYHO, 32 MCKIIOUYEHHEM IEPEpHIBOB
JUI IPOBE/IEHUS] HEOOXOMMBIX PEMOHTHBIX U IUIAHOBO-MPOPHUIAKTHYECKUX Pa0OoT.

4.3.5. [IpousBoauTh ycTpaHeHue HeucnpaBHOCcTe B CeTH CBsi3M B 30HE OTBETCTBEHHOCTH
OmnepaTtopa B TeueHue 3-x (Tpex) pabouyux JTHEH, CASAYIOMIMX 3a IaTON MOCTYIIICHUS 3asIBKH.

4.3.6. OOecrneunTh COONIOACHWE TalWHBI CBSI3M, 3a HCKIIOYCHHEM  CIIydaes,
MPEyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

4.3.7. llpenocraBuTh n0cTyn AOOHEHTY Ha MEPHOJ] MMOJIb30BAHMs Y CIIyroil Ha OKa3aHUe
TENIEMAaTHUECKHUX YCIYT CBSA3H, YCIIYT CBS3H IO TIepeaue JaHHbBIX, YUETHYIO 3alUCh IS I0CTyTa
B "JInuHblil kKaOuHeT".

4.3.8. [IpenocraBisiTh AGOHEHTY BO3MOKHOCTD TOJIyYCHHS TeJIe(DOHHBIX KOHCYJIbTAIIUN B
pabodee BpeMs Mo TeirePoHaM CIYKObI MoanepKku. ObeM KOHCYJIbTAIMA OrPaHUIHBACTCS
KOHKPETHBIMU BOTPOCAMH, CBA3aHHBIMU C MPEOCTaBICHHEM Y CIYT, TAKUMH KaK:

- mpeiocTaBieHrne nHpopmanuu o TapuHbIX MIaHax Ha Y CIyTH, O TEPPUTOPUN OKa3aHUS
Yenyr;

- mpenocraBieHne AGOHEHTY HH(POPMALIUU O COCTOSIHUU €T0 JIMLIEBOTO CUETa;

- mnpueM oOT AOoHeHTa ® (WJIM) TIOJNB30BaTENsl, HMHPOPMAMH O TEXHUYECKUX
HCHUCIIPABHOCTAX, MPCIIATCTBYIOIIUX TTOJIB30BAHUIO chyraMH;



- mpeAocTaBieHne nHpopManry 00 OKa3bIBaEMBIX Y CIyrax U He0OOXOUMBIX Pa3bsCHEHHI.

4.3.9. UzBemarp AbGonenta 06 m3menenusix B Tapudax m Tapudubeix miaanax He MeHee
yem 3a 10 ([lecaTp) aHEH 10 BBEJACHUS W3MEHEHHWH, IMyTEM pa3MENICHUS COOTBETCTBYIOIICH
uHpopmanuu Ha caiire Oneparopa. M3meHeHnus: TapugoB Ha YCIyru He SIBISETCS W3MEHEHHEM
YCIIOBHH JOrOBOpa U JOMOJHUTEIBHOIO COTJIACOBaHMsI HE TPEOYIOT.

4.3.10. Ha3znauath 1o coryiacoBanuio ¢ AOOHEHTOM HOBBIE CPOKHM OKa3aHUs YCIYT, €CIH
HECOOJII0/ICHHE YCTAaHOBJIICHHOTO CPOKa OBLIIO 00YCIIOBICHO 00CTOSATEIHCTBAMU HEMPEOI0TMMOM
CHUIBI

4.3.11. Bo306HOBUTH OKazaHue Yciayr AOoHEHTy B TeueHue 3 (Tpex) paboumx AHEH ¢
JIaThl TMPEJCTaBICHUS] JOKYMEHTOB, MOATBEPKIAIONIUX yCTpaHeHHe AOOHEHTOM HapyIICHUH,
npeaycMoTpeHHbIxX 1. 4.4.2 JloroBopa

4.3.12. OOCecrnieuyuTh B IENAX OKa3zaHUs YCIyr BBIJACICHHUS MOJIb30BATEIHCKOMY
(OKOHEUHOMY )0OOPYAOBAHHUIO CETEBOTO aapeca.

4.3.13. BeicraBiatb AOOHEHTy cyeTa, IJIATEeXHbIC TOKYMEHTHI 3a YCIyrd, 0 Hayaja
pacueTHOro NepuoAa.

4.3.14. yuuteiBasg HHPOPMALIUIO O MOTPEOJICHHBIX Y CIIyTax, a TaKkke miarexax AOGOHEHTa
Ha ero JIniieBoM cuere.

Wndopmanus yderHoit cucrembl OnepaTopa 0 TOTPeOJIGHHBIX yCIyrax W IUIaTexax
AOOHEeHTa SBISETCS €QUHCTBEHHBIM M JIOCTaTOYHBIM OCHOBAaHHEM JJIsi IPOBEICHMS
B3auMopacueToB CTOPOH U HE MOJIEKUT JOKA3bIBAHUIO CO CTOPOHBI Omeparopa.

4.3.15. OcymecTBiIsITh OrpaHUYCHHE ¢ BO30OHOBIEHWE JOCTyna K WH(OpMaIH,
pacrpocTpaHsaeMon nocpencrsam cetd MHrtepHeT, B mopsake, yctaHOBIeHHOM DenepanbHbIM
3akoHoMm ot 27 urois 2006 r. Ne 149-D3 "o6 nadopmanum, "HPOPMAITMOHHBIX TEXHOJIOTHSIX U O
3amuTe nHpopmarmu'.

4.3.16. He mnpenoctaBisaTe cBeneHusi o0 AOoHeHTe 0€3 €ro NMUCBMEHHOTO COTJIACHS
TPETbUM  JULAM, 34  HCKJIIOYEHHUEM  CIIy4aeB  IPEAYCMOTPEHHBIX  JEHCTBYIOIIMM
3aKOHOJATEILCTBOM.

4.3.17. Omneparop o0s3yercss pasmeniaTh HHPOpManHUIO 000 BCEX H3MEHEHHSIX CBOMX
0aHKOBCKUX PEKBU3UTOB, KOHTAKTHBIX HOMEPOB Tene(OoHOB U (PaKcoB, MpeaHA3HAUECHHBIX IS
OCYIICCTBIICHUSI CBS3M B3aMMOPACUETOB HA CBOeM O(UIIMAIbHOM caiiTe, B TeueHue 7 (cemu)
pabouux JHEH C 1aThl TAKUX U3MECHCHHM.

4.4. Oneparop Bnpase:

4.4.1. CaMoCTOsITEILHO yCTaHABIMBATh W/WIM W3MEHATh TapudHbIE MIIaHBI, OTAEIbHBIC
Tapuds! Ha Ycayry, onpenenaTs HHbIE IICHOBBIE YCIOBUS MIPEIOCTABICHUS Y CIIyT, IPU YCIOBUU
u3BenieHus: AGoHeHTa He MeHee ueM 3a 10 (mecaTh) MHEeHW O BBEACHUHW yKa3aHHBIX M3MEHCHUN
nyTeM pa3MeLIeHus CcooTBeTCTByloule wuHpopmarmuun Ha Caiite Omneparopa U B MecTe
obcmyxuBanus AOOHEHTOB: mo azapecy: MockoBckas obOmactb, T.0. Cepebpsiabie [Ipymsr,
yn.IlepBomaiickas 1.12

4.4.2. TlpuoctanaBnuBaTh OKazaHue YcCiIyr AOOHEHTY Ha CPOK JO TOJIHOTO yCTPaHCHHS
JOTTYIICHHBIX AOOHEHTOM CJIEIYIONINX HAPYIIICHHIA:

- B cily4ae HapymeHuss AOOHEHTOM TpeOOBaHUM, yCTaHOBIECHHBIX DenepaibHbIM 3aKOHOM
or 07.07.2003 N 126-®3 «O cBsa3u», [lpaBunamm oxazaHus yciIyr cBs3H, JloroBopom,
ITOPAKOM OKA3AHUA YCIIYI' 1 uHBIMM HOpPMATUBHBIMHU ITPABOBBIMH aKTAMMU;

- HapyLIeHHs CPOKOB OIaThl Yciyr u ycioBuil TapuHBIX NIaHOB, yCTaHOBJICHHBIX
Hacrosum [TOPSJIKOM OKA3AHUA YCIIVT u [Ipunoxenusmu k {orosopy (IIpunoxenue
Ne 2,3);



- B Ccilyyae TpHYMHEHHs ymepba AOoHeHTOM oOopynoBaHuI0 cetn cBsizum Omeparopa,
3aukcupoBaHHOE AKTOM, MOANUCAHHBIM OnepaTopoM U HWHBIMH HE3aMHTEPECOBAHHBIMU
JIMIIaMU JI0 BO3MeNIeH!s1 AOOHEHTOM PUYMHEHHOTO yIepoa;

- IpHU UCHONb30BaHUM AOOHEHTOM B AOOHEHTCKOM paclpeneluTeNbHOU CHCTEME,
HEHCIIPAaBHOT'O 000PYI0BaHMSI, 10 3aMEHBI 000PYI0BAHUS;

- mpu  oOuapyxenun  Omeparopom  ¢akta  mnpenocraBieHuss  AOOHEHTOM
HECAaHKIIMOHUPOBAHHOTO AOCTYTa K yciyram Oneparopa TpeThHM JINIaM;

- B ciayyae (UKcAlMM JEHCTBUHA CO CTOPOHBI AOOHEHTa, KOTOPbIE MOTYT IOBJICYb
HapyIlIeHHe HOPMAJIBHOM paboTHI ApyTrux nmosb3oBateneit Cetu OnepaTopa.

4.43. BpeMmMeHHO NpPEKpaTUTh WJIM OrPAHUYUTh OKa3aHHEe YCIyr B IOpAIKE,
MPEIyCMOTPEHHOM  3aKOHOAATeIbCcTBOM  Poccuiickoit  ®dexpeparnuu, 0Opu  4Ype3BbIYANHBIX
CUTYalUsAX IPUPOJHOTO U TEXHOIE€HHOI'O XapaKTepa.

4.44. Tlpou3BOAWTH OCMOTPBI COCTOSIHUSI ceTed CBsi3u, AOOHEHTCKOW JIMHUH,
AOOHEHTCKOM paclpeleNuTeNbHOM CHCTeMBl YCTpOHCTB UM oOopynoBanus AOOHEHTa,
NpeHA3HAYCHHBIX JJIS TOJIBb30BAaHMS Y CIlyraMH, TOYEK MOAKIIOYEHUS YCTpOWCTB AOOHEHTa K
CETH CBSI3H, PACIIOI0KEHHBIX Ha TEPPUTOPUH U B TIOMEIIEHUSIX AOOHEHTA.

4.4.5. YcraHaBnuBaTh TEXHOJIOTMYECKHE IEPEPBIBBI B BUJE IOJHOTO WA YaCTUYHOTO
npepbIBaHMs JOCTaBKM CUTHala He yamie 1 pa3a B mecsal B pabouune AHU He Ooyiee yeM Ha 8
YacoOB JIJIS MTPOBEACHUS TPOPIITAKTHIECKUX (PErIaMeHTHBIX ) paboT B CeTH CBS3H.

4.4.6. B3aumath ¢ AOOHEHTa IUIaTy, OIpeneleHHyIo JoroBopom, HEOOXOAMMYIO s
[0OJb30BAaHUS OCHOBHBIMM YciyramMu B TeueHue PacdyerHoro mepuona M IuiaTy 3a
JIOTIOJTHUTEIIbHBIE YCIIYTH.

4.4.7. B cnyuasx, ykazanHbix B 1. 4.4.2. [IOPAJIKA OKA3AHUA YCIIVT, Oneparop
BIpaBe TMOTpeboBaTh 0T AOOHEHTa BO3MELICHHS YOBITKOB, NPUYMHEHHBIX TaKHUMH
HapyILEHUSMH.

4.4.8. Omeparop CBsI3U BIpaBe O0TKa3aTh AOOHEHTY B JOCTYIIE K ceTH cBsi3u OnepaTtopa B
TOM cCllydae, €ClIM HpuHaanexamas AOOHEHTy JuHMs, AOOHEHTCKas pacHpeAeIuTeIbHast
cucrema unu Iloap3oBarenbekoe (OKOHEUHOE) 000pyI0BaHHE HE COOTBETCTBYET TPEOOBAHUSM, B
opaBe B TOM cCllydae, e€ciau npuHajuiexamas AOOHeHTy AOOHEHTCKas paclpeneinuTenbHas
cHUCTeMa HE COOTBETCTBYET TpeOOBaHUSIM, YCTAHOBICHHBIM 3aKOHOJATENLCTBOM Poccuiickoii
denepalluy U XapakKTEPUCTUKAM Y CIIyTu coryiacHo 1. 2.3.4 [Ipunoxennii 2,3.

4.4.9. Oneparop B mpaBe MEHITb COCTaB TEJIEBU3HMOHHBIX KaHAJOB, NAKETOB KaHAJOB,
YaCTOTHOE PAaCHpPElEICHUE B CETH B COOTBETCTBUU C TEXHUYECKHMMH YCIOBHSMH, a TaKKE C
TpeOOBaHUSMHU HOPMATHUBHBIX JJOKYMEHTOB.

4.4.10. TpeboBate oT AOOHEHTa WHCIOJHEHHUs o00s3aTensCcTB 1o JloroBopy, B T.u.
HEHCIOJIHEHHBIX nepe]; OnepaTopoM JAEHEKHBIX 0053aTEIbCTB.

4.5. AOOHeHT 00s13yercs:

4.5.1. Ilpunare npenocraBieHHble OnepaTopoM YCIyrd B COOTBETCTBHHM C YCJIOBHUSMH
Horosopa.

4.5.2. Baocuts maty 3a Ycinyru Oneparopa B IOJTHOM 00OBbEME M B CPOKH OIPEIeSICHHbBIE
JloroBopoM, COriacHo ACHCTBYIOIIMM HA MOMEHT OKa3aHUs COOTBETCTBYIOIUX yciayr Tapudam
Omnepatopa (ITpunoxenue Ne 2, 3).

4.5.3. B ciyyae OAHOCTOPOHHETO oTka3za oOT wucnonHeHus JloroBopa , mmbo
CaMOCTOSITEIIbHOTO MTPHOCTAHOBIICHUS OKa3aHUs Y CIIYT yBeIOMUTH 00 3ToM Oreparopa, a Takxe



ommatutb Oneparopy CTOMMOCTh OKa3aHHBIX YCIyr B pa3Mepe, NpelyCMOTPEHHOM
NEHCTBYIOIIMMU Ha MOMEHT HX okazaHusi Tapudamm Omneparopa. Orutata A0DKHA OBITH
MIPOM3BEJIEHA 0 JaTy OTKa3a OT MCHOJHEHHs JloroBopa, yKa3aHHYIO B yBEJOMIICHHH, HO HE
MEHEE YeM 110 AaTy noiydeHus Oneparopom BILIEYKa3aHHOTO YBEIOMIICHUS.

4.5.4. Tlpu 3axmoueHun JloroBopa o3HakoMuUThCs ¢ HacrosmuMm [IOPAJIKOM
OKA3AHUSA YCIYT u Tapudamu / Tapudusimu maanamu Oneparopa (IIpunoxenne Ne 2, 3).

4.5.5. He -coBepmars J€WCTBUW, HAMNpaBICHHBIX HA HapylIEHWE HOPMAIBHOTO
¢yHKIHOHMpOBaHUS 000pynoBaHus OmnepaTopa U MOJyYeHHE HECAHKIIMOHUPOBAHHOTO JIOCTYTIA
K o0opynoBanuto uiu Ceru cBsi3u Omneparopa.

4.5.6. Bo Bcex ciydasx , KOrja B IeNsAX OKazaHUS Yciayr AOGOHEHTY HpeoCTaBIsAETCS
JIOTHH, Mapojib U KOAOBOE CIIOBO, AOOHEHT 00si3aH MPENOTBpAIlaTh HECAHKIIMOHUPOBAHHOE
UCIIOJIb30BaHUE TPETBUMH JIMIIAMH COOTBETCTBYIOIIETO JIOTWHA, MApOJisi U KOJOBOTO CJIOBA OT
ero uMmeHu. Eciam ucnonb3dyemoe Ui HoOJydeHUss YcCIayr o0OpyloBaHHE HMEET 3aBOJCKYIO
(He3aIMIICHHYI0) YYEeTHYI0 3amuch, AOOHEHT 00s3aH W3MEHUTh €€ B HacTpoHKax
O6opyaoBaHusl HA IEPCOHATBHYIO (OTJIMYHYIO OT 3aBOJICKOM), a TaKKe MPHUHATH HEOOXOAUMbIC
MEpHI C IEeTbI0 HeIOMYyIIEeHUs MoAKItoueHus K O00py10BaHHIO.

4.5.7 AGoHeHT 00s3aH BO3MECTHTHh YOBITKM Omeparopa B MOJHOM o0beMme (peaabHbIiI
YH_IGPG), BO3HUKIINHMEC B CBA3HM C BbIHYKIACHHLBIM IMPUOCTAHOBJICHUCM OKa3aHUSA YCJ'IyFI/I,
BO3ZHHKIIIETO M3-3a TIOBPEKICHUS U/ UK TIPOCTOsi 06opynoBanus Oneparopa 1mo BuHe AOOHEHTA.

4.5.8 YBegomuth Omeparopa o0 M3MeHEHWW (PaMHUINK, UMEHH, OTYECTBA, PEKBU3UTOB
AOOHEHTa - OPUINYECKOTO JINIIA, MECTA PETUCTPAIlUU (KUTEIHCTBA), MOOMIBHOTO TenedoHa, e-
mail g monmyuyeHus cueTa, ykazaHHOro B JloroBope, NMpeKkpalieHWd IpaBa BIAIACHUS W/HUIH
MOJIb30BAHUSA TOMEIIEHHEM, B KOTOPOM YCTAHOBJICHO IIOJIb30BATEIbCKOE (OKOHEUHOE)
obopynoBanue AOOHEHTa, MOYTOBOTO ajapeca AOGOHEHTa B Cpok, He mpeBbimaromuii 7 (Cemb)
KaJICHJIapHBIX JTHEU C 1aThl BBEJICHUS B ACHCTBHE COOTBETCTBYIOIIMX U3MEHEHUH.

4.5.9 Hcnonp3oBaTh i TMONYy4YEHHUS YCIyr CEepTH(QHUIMPOBAHHOE IIOJIHb30BATEIILCKOE
(okoHEUHOE) O0OpyJOBaHWE U TPOrpaMMHOE OOECIeYeHHE, KOTOPOE COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBAHMSIM.

4.5.10 ConepxaTh B UCIIPABHOM COCTOSTHUM AOOHEHTCKYIO paclpeieIUTEIbHYI0 CHCTEMY
U TI0JIb30BaTEIbCKOE (OKOHEUHOE) 000pyJOBaHKE, a TaKXKe COOJIFO/IAaTh MpaBUIa SKCILTyaTalluu
3TOTO 000PYIOBAHUS.

4.5.11. TIlpenmpuHUMaTh MeEpbl IO 3alIUTE I[OJIb30BATEIHCKOTO (OKOHEYHOTO)
000pyA0BaHuUs, OT BO3JICHCTBUS BPEIOHOCHOTO MMPOTPAaMMHOI0 00eCIIeUeHHUS.

4.5.12. IlpensaTcTBOBaTH PACHPOCTPAHEHHMIO CIlaMa M BPEIOHOCHOTO IPOrPaMMHOIO
obecreueHus ¢ ero Mojab30BaTeIbCKOro (OKOHEYHOT0) 000y A0BAHMUS.

4.5.13 OGecnieunts noctyn nepconana OnepaTopa B moMerieHuss AGOHEHTa, B TOM YHUCIIE,
Ha TEPPUTOPHIO OOIIETO NMYIIECTBA MHOTOKBAPTUPHOTO J0Ma, B KOTOPOM ITPOKNBAeT AGOHEHT
(KpbIllIK, 4YeplIakd, JECTHUYHbIC KJIETKH, MOJABaIbl M T.JA.) JAJS MPOU3BOJACTBAa padoT IO
HOAKIIOYEHUI0 AOOHEHTa K CETH CBS3HM, OCYIIECTBICHHUS IaJbHEHIIEr0 TEXHHYECKOTO
oOCiTy>)knBaHUSI M TNPO(UIAKTUKH YCTAaHOBJIEHHOTO OOOpYJIOBAaHHS WJIM UHBIX padoT,
HEOOXOAMMBIX sl oOecreueHruss HopMajabHOUM paboTocriocoOHOCTH ceTn OnepaTopa U OKa3aHUs
VYciyr AGoHeHTy.

4.5.14 Coobmiate OrmepaTopy O JIOOBIX Cydasx YXYAIICHHS KauecTBa CBSI3M WM €€
OTCYTCTBHUSL.

4.5.15. aOOHEHT , HE SIBJISIIONUNACS COOCTBEHHUKOM ITOMEIIEHHU S, TAPAHTHPYET HA MOMEHT
3aKJIIIOYCHUA I[OI‘OBOpa HaJIM4YUE€ cCorjiacus yKaBaHHBIﬁ AGOHGHT CaAMOCTOATECIIBHO O0OTBEYACT
nepes COOCTBEHHMKOM MOMEIIECHUS 3a Bpell, HAHECEHHBIH Y CITyT.



4.6. AOOHeHT BHIpaBe:

4.6.1. [Tomyyats ot Oneparopa uHGOPMAIINIO, HEOOXOIUMYIO JIJIsl HcToHeHus JloroBopa,
B TOM uwucie uHpopMmanmuio o pekBusurax Omnepatopa, pexume pabotel, Tapudax u
OKa3bIBaEMbIX Y CIIyrax, O COCTOSIHUM JIMIIEBOro cyeTa AOOHEHTa.

4.6.2. Tlopgats 3asBky OmepaTopy Al yCTpPAaHEHHUS HEIOJIAJOK B CETU CBS3U, IIpU
CHIDKEHMM KadecTBa yciayr Omeparopa, 3a MCKIIOYEHHEM CIIy4aeB, KOIJa MPUYMHOHN sBISETCA
HeHcrpaBHasgs AOOHEHTCKasi paclpeaesuTeNIbHas CHCTEMa MM T0JIb30BaTENIbCKOEe (OKOHEUHOE)
obopynoBanue. TpeGoBaTh yCTpaHEHHUs HEUCHPABHOCTEH, NPENATCTBYIOIMX IOJIb30BAHUIO
VYcnyramu, B CpOKH, yCTAHOBJIEHHBIE IEHCTBYIOIIMMY HOPMATUBHBIMU aKTaMH.

4.6.3. YBenomisate Oneparopa 00 U3MEHEHUHU a/ipeca JIOCTaBKH CUETOB B pa3yMHBIA CPOK
C MOMEHTa €ro M3MEeHeHHs TUO0 (IMpU HAIWYMHM TEXHUYECKOW BO3MOXKHOCTH) uepe3 «JIMuHbIi
KaOUHET».

4.6.4. CaMOCTOSITEIPHO NMPHOCTAHABIMBATh OKa3aHue Yciyr uepe3 "Jlmunblii kaOuHer"
(Mpu HAMMYMKM TEXHUYECKON BO3MOXXHOCTH), JTUOO MHUCBMEHHO yBeAOMHB 00 3ToM Omeparopa
(ITpunoxxenue Ne 7) He MeHee ueM 3a 3 (TpH) paboUYMX JHS 10 JAaThl MPEKpAIIEHUs TOJIb30BAHUS
VYcnyroii, cornacoBath ¢ OnepaTopoM HOBBIE CPOKU Hayajla OKa3aHUsl Y CIIyT.

4.6.5. Otkazarbes OT Y CIIyr, TUCbMEHHO yBe1OMHB 00 3ToM OmnepaTopa HE MEHee YeM 3a
10 (Hecsatp) paboumx mHEW 10 JaThl MPEKpAIIEHUS IOJH30BaHUS YCIYrol, Mpu yCIOBUU
norameHust BceX (MHAHCOBBIX 00s3aTenbcTB 1O J[OroBOpy /0 MOMEHTa MpEeKpalieHus
noroBopHbIX oTHommeHud CrtopoH. Ilo cormamenuto ¢ OmnepaTopoM JOTOBOP MOXKET OBITH
pactoprayT a0 ucreuenus 10 ([ecstu) pabouux nHe# ¢ ycaoBHEM MOTHON OIIaThl AGOHEHTOM
BCEX JIOTOBOPHBIX 0053aTEIbCTB /10 1aThl pacTop:keHus Jlorosopa.

5. Ilopsaiok pac4eToB, CTOUMOCTD yCJIYT

5.1. CroumocTts ycinyr OnepaTtopa, OKa3plBaéMbIX 10 JaHHOMY JloroBopy, ompenemnsercs
JIEHCTBYIOIUMH HA MOMEHT OKa3aHHUs COOTBETCTBYIONTUX Y ciyT Tapudamu Omneparopa.

5.2. Tapudsl Ha Ycnyru ycraHaBiauBaioTcs OnepaTopoM CaMOCTOATENBHO. Y CIOBHS
tapudukanuu, Tapudsl U IepedeHb TapuHBIX MIaHOB MyonukyroTcs Ha Caiite OnepaTtopa, OHH
apisitorcst  [Ipunoxennem k  Jlorosopy (Ilpunmoxxkenne Ne 2, 3) HM3menenue Tapudos
npousBoauTcsa OneparopoM, B cooTBeTcTBUM C 1. 4.4.1 ITIOPAJIKA OKA3AHUA YCIIVI.

5.3. Ilpu u3menenun Tapuda B TeueHHe mMepHoAa, 3a KOTOpbIH AOOHEHTOM yke Oblia
BHeceHa Iuiata 3a Yciayru Omeparopa, nepell BBEACHUEM YyKa3aHHBIX H3MEeHeHuiu, Orneparop
Opou3BOAUT AOOHEHTY TmiepepacdeT C JaThl BBEACHUS B JEHCTBHE COOTBETCTBYIOIIUX
WU3MEHEHUM.

5.4. B cnydae ecnu 1o 3asiBKe AOOHEHTa BO3HHUKAET HEOOXOJUMOCTh B JIOTIOJTHUTEIHHBIX
VYenyrax  BeimmosHseMmblx  OnepatopoMm, 3TH  paboOThl MOAJIekKaT oruiate AOOHEHTOM, IO
WHUIIMATHBE KOTOPOTO OHU OBLIN MPOWM3BEACHBI, HA OCHOBAHUH JOIMOJHUTEIHHBIX PACUeTOB U
CUETOB, BhICTaBIsIeMbIX OmiepaTopoM.

5.5. Omeparop exeMecsuHO MPeAoCcTaBiIsieT AOOHEHTY cUeT 3a Y CIyTH, OKa3bIBaeMbIE IO
Jorosopy. Cuer siBiseTcs JOKYMEHTOM, B KOTOPOM OTpa)KaloTCs ICHEKHbIE 00s53aTeNbCcTBa
Aobonenrta. [Ipu 3ToM AGOHEHT UMEET BO3MOKHOCTh MOIYYUTh TOTIOTHUTEIHHYIO HH(POPMAITUIO
B nopsuke, npeagycmorpeHHoM B 1.4.3.7 nactosiuiero [TOPAIKA OKA3AHUA YCIIVT.

5.6. IlpenocraBneHne cuera ocyuiecTBisiercss AOOHEHTY B COOTBETCTBUH C BBIOPAHHBIM
cmocoboMm. BapmanTel cmocoba mpenocTaBieHHs CuUeTa He SBISIIOTCS JIpyr s Jpyra
B3aMMOHNCKIIIOYAIOIIMUMHU.



5.7. B cnyuasix, korja cdeT AOOHEHTY OTIPABIIACTCS YePe3 AICKTPOHHBIE CPEJICTBA CBSIZH -
o0s3aHHOCTH Omeparopa CYUTAEeTCS BBITOJHEHHONM TIPU OTHPAaBKE COOTBETCTBYIOIIETO
cooOIlleHUsI Ha PEKBU3UTHI YKa3aHHble B JoroBope. B ciywae, korma cuer AOOHEHTY
npenocraBisieTcss yepe3 JIMuHbIA KaOWHET, OO0SI3aHHOCTH MO OOECIICYCHHIO MPEIOCTABICHUS
cyeTa CUMTAETCs BHIMOJIHEHHON B MOMEHT pa3MellieHus cuera B JInuHoMm kaOuHeTe.

5.8. VYteps, HenomydeHue AOOHEHTOM BbICTaBlieHHOro OrmnepaTopoM cyera He
ocBoOOXkHaeT AOGOHEHTa OT 00s3aHHOCTH CBOCBPEMEHHOM OIIaThI Y CIIYT.

5.9. AOOHEHT MOXET YTOYHHTh CyMMY K OIUlaTeé MO Tele(oHy CIpaBOYHO —
nHpopmanmonHoro  oOciyxkuBaHusi Omepatopa, JmO0 (MpU  HATUYUU  TEXHUYECKOU
BO3MOXHOCTH) uepe3 «JInunelii kabuneT», 1100 00paTUTHCS B MyHKT 0OCTYKMBAHUS KIHEHTOB
Omneparopa a5 MosTydeHus KyOnrukaTa cueTa.

5.10. Omnata Ycayr npousBoautcss AOOHEHTOM MyTeM BHECeHHs ABaHcCa (aBaHCOBBIH
croco0). Omata Ycmyr mpou3BoauTcss AOOHEHTOM /0 MepBOW AaThl PacdyeTHoro mepuoja.
CymMma K omare 3a Y CIyTr ONpeaesiseTcsi C y4eTOM CTOMMOCTH OKa3aHHbIX AOOHEHTY YCIyT B
PacyerHom mnepuonme, a Takxke godara mnpeabiaynmx PacuetHeix nepuonoB. Ecnu Yemyru
OKa3bIBalOTCS AGOHEHTY BIIEPBBIC, pPa3Mep aBaHCOBOTO IUIATEXa 3a MepBbIil PacueTHbIil nepuox
OTIpeNIeTIsIeTCs UCXOAs U3 pa3mepa BbiOpaHHOro AOGoHeHToM Tapuda u gaThl Havajga OKa3aHUs
yeiyr o Jlorosopy. Ilpu »3ToM He mo3gHee 5 (msATH) pabodmx JHEW C MOMEHTA 3aKITFOYCHUS
JloroBopa (ecnu mHOE HE TpemxycMoTpeHo JloroBopoM) AOGoHEHT 00si3aH BHecTH Ha JIuIeBoit
cueT Iuarex 3a Yciayru. Ha MOMEHT Havana oOka3aHHMsl COOTBETCTBYIOIIMX YCIyr OajaHc
JluneBoro cuera JOMHKEH ObITh AOCTATOYHBIM JIJIS OIUIATHl Y ciyr. B ciydae ncdyepnanus aBaHca
OKazaHHe YCIyr NMpUOCTaHABIMBAaeTCs 0e3 MpeaBapUTEIbHOrO yBenomieHuss AOoHeHTa. Ecnm
CyMMa aBaHCa TIPEBbIIIAET CTOMMOCTh OKa3zaHHBIX Yciuyr, Ormeparop 3a4uciser
00pa30BaBUIYIOCS pa3HUILy B CUET OIIATHl Y CIYT B cieAytonieM PacueTHoMm nepuosae. AGOHEHT
CaMOCTOSITENIbHO BEJET KOHTPOJIb 32 HAJUYMEM JIEHEKHBIX CPEJCTB Ha CBOEM JIUIIEBOM CUETE,
noiy4ass MHGOpMaLHKIO MO TenedoHaM CIpaBOYHO-UH(POPMALMOHHON ciy)0b1 Omeparopa, B
MecTe o0cmy)kuBaHus AOOHEHTOB, B «JIMUHOM KaOMHETEY.

5.11. AOoHeHT BIpaBe JaTh pacHopsbkeHHe OaHKy O CIUCAHHUU JCHEXKHBIX CPENCTB CO
cBoero cuera mno JloroBopy Ha ocHoBaHuu TpeboBanus Omneparopa. B aTom ciyuae Omnepartop
00s13aH TPEABABIATh HAISKAIIUM 00pa3oM o(OpMIICHHBIE COOTBETCTBYIOIINE TPEOOBaHHS B
OaHK.

5.12. AGOHEHT OCYIIECTBIISIET OTUIATy Y CIYT B pyOJIsix, B Oe3HATHMUHON Qopme.

6. OTBeTCTBEHHOCTH CTOPOH M ()OPC-MaKOPHBIE 00CTOATENbCTBA

6.1. 3a HeucoOTHEHNE WM HEHAJIeKaIlee UCTTOJTHEHUE CBOMX 0053aTeNbeTB 1o J[oroBopy
CTOpOHBI HCCYT OTBCTCTBCHHOCTH B COOTBCTCTBUU C I[eﬁCTBYIOHIHM 3aKOHOAAaTCIIbCTBOM
Poccuiickoit deneparumu.

6.2. Hu ogHa M3 CTOPOH HE HECET OTBETCTBEHHOCTH 3a IIOJIHOE WM YacTUYHOE
HEBBINOJIHEHHE JI000r0 U3 CBOMX 0053aTENbCTB, €CIM 3TO SABHIJIOCH CIEACTBHEM OOCTOSTENHCTB
HEMPEOJOIMMOM CHUJIbI, BOSHUKILIUX B PE3yJIbTaTe COOBITHI Ype3BBIYAHOTO XapaKTepa, KOTOphIe
CTOPOHBI HE MOIJIM MPEABUIETh NN IIPEIOTBPATUTh PA3yMHBIMU MEPAMHU, B TOM YHCIIE:

— CTUXMHHBIX O€ACTBUN MPHUPOIHOTO Xapakrepa (TMoxkap, HAaBOJHEHHE, 3eMJICTPSICCHHUE,
TalipyHBI, pe3KHe TeMIlepaTypHbIe KojebaHus, rpo3a), Kpaka 000py10BaHMs, BaHAAIU3M U T.11.;

— BOCHHBIX JICHCTBUI, MACCOBBIX 3a00s1eBaHUN (AIUACMUI) | T.I1.;

— 3aIpeTUTENbHBIX AKTOB OPraHOB BJIACTH, BCTYNHMBIIMX B CHJIYy IIOCIE 3aKIIIOUEHUs
Hacrosuero Jlorosopa.

6.3. Oneparop HE HECET OTBETCTBEHHOCTH:



6,3,1 3a moOble 3aTpaThl WK yIepO, MPSIMO MM KOCBEHHO BO3HHUKIIHE B PE3yibTaTe
CaMOCTOSITENIFHOTO MOAKIIOYeHUsS AOOHEHTOM WH(OpManuu U YCIyr 4epe3 CeThb IMeperadu
JTAHHBIX.

6.3.2 3a ymepO, BO3HUKIINN 110 MPUYNHE HECAHKIIMOHUPOBAHHOTO JIOCTYTIA TPETHUX JIUI]
K pecypcaMm AOOHEHTa, B TOM 4MCJIE€ IOCPEICTBOM pasrjameHusi AOOHEHTOM pPEKBU3UTOB
JloroBopa, JTUIIEBOTO cyUeTa, HapoJisi, JOTHHA U HHOM WH(OpMAIIHH.

6.3.3 3a ymepO, HaHeceHHbIH AOOHEHTY B pe3yabTaTe JACUCTBUS MPOTPAMMHBIX
IPOJYKTOB, OJTYYEHHBIX AGOHEHTOM MOCPEICTBOM Y CIIYT.

6.3.4 3a KadecTBO MPEIOCTABISIEMBIX YCIYr B CIy4YasX HCIOJIb30BaHUS AOOHEHTOM
[Tosnb30BaTENBCKOTO (OKOHEUHOTO) 000pPYAOBaHUs, MPOTPAMMHOIO OOECIICUEeHUsT HE UMEIONTNX
JIOKYMEHTOB O CepTHU(HKAIMH, BbIIAHHBIX B MOPSAJIKE, YCTAHOBJIEHHOM 3aKOHOAATEILCTBOM PO,
HEBBINOMHEHUE AOOHEHTOM MHCTPYKIMM MO SKCIUTyaTallud OOOpYyNOBaHMS, a TaKke IMpH
HENPaBWJIbHOM HacTpoiike AGOHEHTOM MPOrPaMMHOIO U TEXHUYECKOr0 oOecreueHus JOCTymna K
VYenyram.

6.3.5 3a HOpManbHOE (PYHKIIMOHUPOBAHHE U JIOCTYIMHOCTHh OTHEIBHBIX CETMEHTOB CETH
CBsI3M, HE IpUHauIexkamux Onepartopy.

6.3.6 He mHecer OTBETCTBEHHOCTH 3a cojaepxkaHue HWHGOOpPMAIMHU, TepeaaBaeMon
(mosryuaemoii) AGOHEHTOM IPH MOJIb30BAaHUH Y CITyTaMH.

6.3.7 He HeceT OTBETCTBEHHOCTHM 3a CHUI)KEHHE KayecTBa YCIYT, €CJIU 3TO CBA3aHO C
HEHCIIPaBHOCTSIMU AOOHEHTCKOW pacmpeienuTenbHoil cuctemMbl wiu  [lomp30BaTenbcKoro
(OKOHEUHOTO) 000PYIOBAHUS.

6.3.8 He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHYIO PETPAHCIIALMIO TEIEBU3MOHHBIX
nporpamm, B ciiydae He noBeaeHus ux 1o Cern Oneparopa Mo BUHE OpTaHU3alNH, CO3IAIONTNX
U pacIpOCTPaHAIOIIUX 3TH TEACIPOrPaMMBL.

6.4. AGOHEHT HeceT OTBETCTBEHHOCTH repe; OnepaTopoM B CISAYIONINX CIydasiX:
6.4.1. Heonunara, HenosHasi UjiM HECBOEBPEMEHHAS OILIaTa Y CIIyrT.

6.4.2. Hapymenwe mpaBui  JKCIUTyaTallid  TOJB30BATEIBCKOTO  (OKOHEYHOTO)
000pyI0BaHUSI.

6.4.3. Hapymenue 3ampera Ha TMOAKIIOYEHHUE IOJIH30BATEIBCKOTO (OKOHEYHOTO)
000pyI0BaHUs, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHUSIM.

6.4.4. CoBepiieHue IEWCTBHUM, MPUBOAAIINUX K HapylieHUo (yHkimoHupoBanus Cetu
cBs3u Oneparopa.

6.5. Ecimu mro6oe 3 00CTOSTENBCTB, YKa3aHHOE BHIIIE B I1. 6.2., TIOBJIMSIIO HAa UCTIOJHEHUE
00s13aTeNILCTB CTOPOH B CPOK, YCTAHOBJICHHBIH JlOrOBOpOM, TO OTOT CpPOK HCIIOJHEHUS
00s13aTeIbCTBA CIBUTACTCS HA BpPeMsl JCHCTBHS COOTBETCTBYIOIIETO OOCTOATENHCTBA WM €0
MOCJIEICTBUM.

7. PASPEHIEHUE CIIOPOB

7.1. Bce cnopbl M pa3HOTJacusi, BO3ZHUKAIOIIME MEXKIYy CTOPOHAMH IO BOIMpPOCaM, HE
HAIIeIINM CBOErO pPa3pelieHus] B TEKCTE JAaHHOTO JOTroBOpa, OYIyT pa3pemaThCs MyTeM
MIEPETOBOPOB, KOTOPHIE MOTYT MPOBOJUTHCS B TOM YHUCIIE MyTeM OOMEHa COOOIIEHUSMHU IO
AIIEKTPOHHOM MOYTe TUOO C UCIIOIb30BAHUEM JJIEKTPOHHBIX cepBUcOoB Omneparopa, B TOM YHUCIE,
«JIngnoro kabuHeTay.

7.2. B cnydae HEAOCTHMIXKEHHUS COTJIACUsi MEXIYy CTOPOHAMH CIOpbI TEpEeNaloTcsl Ha
paspenieHne ApOUTPAKHOTO CyAa C COOJIOJIEHHEM TOPSIIKa, MPEITyCMOTPEHHOTO CTaTbe 55
D3 PO «O cszu» Ne 126-D3 ot 06.06.2003 1.



7.3. CobmroeHue 10cyne0HOTO MOPSIIKA YPEryJIUPOBAHUS CIIOPA SBISIETCS 003aTEIHHBIM.
CropoHa, moyryuuBIIas NpeTeH3 o, 00s3aHa MpeIoCcTaBUTh Apyroit CTopoHe MOTHBHPOBAHHBIH
otBer B TedyeHue 30 KaJeHAApHBIX OHEH CO JAHS MOJydeHUsl mpereH3uu. Jlomyckaercs
HampaBJICHUC TMPCTCH3WMU U HWHBIX JOKYMCHTOB MOCPCACTBOM HCIIOJL30BaHUA CpPCIACTB
3eKTpOHHOU cBs3M. [Ipu HampaBiIeHUM NMPETEH3UU U MHBIX TOKYMEHTOB TaKUM CIOCOOOM OHHU
CUUTAIOTCA MOJYYCHHBIMHU aApeCaTOM IPH HAJIUYHU Y OTIIPABUTCIIA MOATBCPIKIACHUSA OTIIPABKU
9IEKTPOHHOU KOIUU 3TUX JOKYMEHTOB IO HaJUIeXkalleMy aJipecy.

8. TPOYHME YCJIOBUA

8.1. BsaumoorHomieHuss CTOpPOH, HE YpEeryJupoBaHHbIE HacTOAMMM JlOroBOpom,
PEerIaMEHTUPYIOTCS IEUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

8.2. IlpaBa AOGoHEHTa HE MOTYT OBITh MepeaaHbl APYTUM (PU3NYECKUM U IOPUIUICCKUM
nunam 0e3 coriacoBanus ¢ OmepaTopom.
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IIpniaoxenne Ne 2
K JloroBopy oka3aHus ycJayr cBsi3u

Tapudnblie m1aHbl, yCJIOBUS 0KA3aHUSA YCJIYT CBA3M JJIA LeJieil Ka0eIbHOr0 BelaHus /s
a00HEeHTOB - (pU3MYEeCKUX JIHUIL:

l. Tapudnsie nuaHsl.
HeiictBytomue TapudHbie mIaHbl. Y CIIOBUS MPEIOCTABICHHUS.

—

Croumoctb Cocras
Tapudnbrit Tapuda, TeJIeKaHAJIOB
IU1aH pyO/mec., | BKIIOUEHHBIX B Oco6sie ycnoBust / [Ipumeuanus

6e3 HIAC | Tapudusrii mnan

Hauano pacueTrHoro mepuoja - IMEpBOE YHCIO MecsLa
CIEAYIOEr0 C  JaThl  HOAKIIOYEHHs/Tiepexoja  Ha
TapudHbIi aH. Pazmep aBaHCOBOrO miaTexa 3a NepBBIH
PacueTHblil mepro] onpeaenseTcs UCXOos ¢ IaThl Havyaja
okazaHust Ycayr mno JloroBopy U JOIDKEH  OBITH
JIOCTaTOYHBIM Ui omiarel no TapudHOMy IulaHy Ha
HayaJlo PacuyeTHOTrO IepHoJa.

300-00 [Tpunoxxenue

«EJINHBIN» 51

1.2 ApxuBHsbie TapudHbIe TUTaHBI.

Nudopmanust o ApxuBHbix TapudHBIX TIaHaX, CpOKax UX JEWCTBHs, HaxomuTcs Ha Caiite
Omnepatopa. 3aKiIoueHe JT0rOBOPOB HA YCIOBUSAX ApXUBHBIX Tapu(HBIX MJIaHOB HE BO3MOKHO
C JIaThl TIpEKpaIieHus: ux aercTus. JloroBopa 3akimrodeHHbIC Ha yCIOBHIX ApXuBHBIX Tapudos
CUMTAIOTCA JEHCTBYIOIMMU 10 MOMEHTA UX pacTop:keHuss CTopoHamH.

2. TexHUUYECKHE XapaKTEPUCTUKHU YCIYyTH:

2.1 TexHuueckue MNOKa3aTelIM U HOPMBI ONPENENAIOTCS, B COOTBETCTBHUM C Kaue€CTBOM,
onpeneneHHBIM ['OCTom Ne P 52023- 2003 «Cetu pacrnpeneiuTenbHble CUCTEM KaOeITbHOTO
TEJEBUICHUAY;

2.2. IlpenocraBiienre YCIyIH OCYHIECTBISETCS C HCIOJIB30BAHHMEM METONOB IH(PPOBOM
00pabOTKM CUTHAJA, MO3BOJISIONIMX Ha OMpPEeIeHHON paguoyacToTe (paguo4acTOTHOM KaHaje)
TPaHCIUPOBATH CUTHAJ OJHOTO W/WJIM HECKOJIBKUX TEJIEBU3NOHHBIX KaHAJIOB.

2.3. Konn4ecTBO M1 HAUMEHOBAHUE MPOTrpaMM TEJIEBU3MOHHOTO BEILAHMs, CUTHAJIBI KOTOPBIX
JIOCTABISIIOTCS AOOHEHTY B paMKaxX OKaszaHWs YCIOyrd, ycraHaBiumBaroTcs Omnepatopom
CaMOCTOSITENIFHO M SIBIISAIOTCS  ycnoBueM Tapuduoro miana. Omnepatop oOecrednBaeT
TEXHUUYECKYIO TOJACPKKY AOOHEHTCKOW JIMHUU Ha YCIIOBUSX COOTBETCTBYIOUIEro TapugHOro
wiana. [lpekpareHne BemlaHus OTIENBHBIX TEJICBU3MOHHBIX KaHAJIOB B pamkax TapudnOoro
IUIaHA He SBJseTCs HapylIeHneM HacTosiero Jlorosopa.

2.4. KauecTBEeHHBIE XapaKTEpUCTUKU Ycayru rapantupyrorca Omnepatopom  1Ipu
coorBeTcTBUU  [lomp3oBaTenbckoro  (OKOHEYHOro)  oOopymoBaHwsi W AOOHEHTCKOU




pacnpeieNnuTeNbHOM CUCTEMbl TPEOOBAHUSAM, YCTAHOBJIEHHBIM HOPMATHUBHBIMU IPaBOBBIMU
aKTamH B 00J1acTH CBsI3U U JIOrOBOPOM Ha OKazaHUE Y CIIyT CBS3H.

3. TpeGoBanus K OKOHEYHOMY 00OPYIOBAaHUIO, IPUHAIekKAIeMy AOOHEHTY:

3.1. Jna monb3oBaHus Yciayramu cBA3M AOOHEHTY HEOOXOAMMO OOECTeYHTh HaIuyue
ucrpaBHoro [loap30BaTenbekoro (OKOHEYHOT0) 00OPYAOBaHMS, U 00JIAAIONIETO CIICTYIOITUMU
XapaKTePUCTHKAMHU:

- IPUEM TEJIEBU3MOHHOTO CUTHANIA B nuama3one 47,5 +1000 MI'1; 6e3 mpormyckoB (BCEBOJIHOBBIH
CEJIEKTOP KaHAJIOB);
- moaaepxkuaembie crannaptel — SECAM D/K; PAL D/K;
- KOJIMYECTBO MPUHUMAEMBIX TEJIEBU3HMOHHBIX KaHAIoOB — He MeHee 50 ;
- JUTsl IpUeMa IporpamMm ¢ pPOBOro TEICBU3MOHHOTO BEIIaHUs - TTOoAepkKa cTanaapra DVB-
G
Hcnonb3oBaHnne AOOHEHTOM TENEBU3HOHHBIX MPUEMHUKOB, HE OTBEYAIOUIMX YKa3aHHBIM
TpeOOBaHUSAM, MOXET MPHUBECTH K YXYIIICHHWIO KAadyecTBa BOCIPOMU3BEIEHUS MPHUHUMACMbIX
CUTHAJIOB JTUOO K HEBO3MOXKHOCTH BOCITPOU3BEACHUS CUTHAIIOB PAJIa TEIEBU3MOHHBIX KaHAJIOB.
3.2. Jna noxkmoveHus: Ilomp3oBarenbckoro (OKoHeuHOro) oOopyaoBaHusi AOOHEHTa K
cpenctBam cetu cBsa3u Omeparopa HeoOXoauMO Hamnuue AOOHEHTCKOW pacmpenenuTeIbHON
CHCTEMBI (KOAKCHAIbHBIN KaOesb ¢ BOJHOBBIM COMPOTUBIEHUEM 75 OM).

4. O6ecnieuenue Hanuuust 1101630BaTENBCKOTO (OKOHEYHOT0) 000pY10BaHUS U AOOHEHTCKOM
pacrpeneuTebHON CUCTEMBI Bo31araeTcs Ha AOOHEHTa.

5. OTBETCTBEHHOCTh 3a TEXHHUYECKOE OOCTyKMBaHHE AOOHEHTCKOW pacrpeieTuTeTbHON
CUCTEeMBbI HeceT AOOHEHT.



[Tpunoxenune?.1

Tapdubiii mran ananozoswvlil hopmam
Ne n/n|CoctaB TeaekaHaloBNe n/n|  CocTaB TeJleKaAaHAJIOB
1 IIepBblit kana 17 THT
2 Poccus 18 Homamnauit
3 HTB 19 TB-3
4 [TerepOypr 5 xanan | 20 MUP
5 Kapycens 21 OTP
6 Maru TB 22 MVY3 TB
7 Poccus 24 23 TB kanan 360*
8 Poccus K 24 Mocksa JloBepue
9 Ye 25 Hucueit
10 3Be3ma 26 IIgTauna
11 TBIT 27 TB kanan Pagocts Mos
12 Coro3 28 TB kanan 360* HoBOCTH
13 Pen-TB 29 8 KaHan
14 PBK 30 TB xanan 3aropoiHasi >KU3Hb
15 CTC 31
16 PY.TB
yughposoii popmam
Ne n/n|CoctaB TeaekaHaloBNe n/n| CocTaB TeJleKaHAJIOB
«Eounvuity, |1 ITepBblii KaHa 26 TB kaunan 360*
«Coyuanvhoiiy | H Poccus 27 TB kanan Pei60710B
3 Maru TB 28 TB kanan 360* HoBOCTH
4 HTB 29 TB xanan Pagocts Mos
5 5 kaHana 30 |TB xanan 3aropogHas KH3Hb
6 Poccusa K 31 | TB xanan Mocksa JloBepue
7 Poccus 24 32 TB xanam Mocksa 24
8 Kapycenb 33 TB kanan PBK
9 OTP 34 TAK
10 TBI] 35 TB xanan PY.TB
11 Pen TB 36 Coro3
12 Cnac 37 IIatHUIIA
13 CTC 38 TB kanan Ye
14 Jlomanramit 39 300 TB
15 TB-3 40 8 KaHan
16 ITatanna 41 TB xananx Kunomnokas
17 3Be3na 42 |TB xanan TenenyremecTBus
18 TPO 43 Tonyc TB
19 Mup 44 TB xanan Peoxuii
20 THT 45 Insight TV
21 My3 TB 46 TB xanan Ycanp6a
22 JIAIIP 47 TB xanan Cmac




23 Kpachnas nunus 48
24 Panuol 49
25 JucHen 50
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Ipuioxenne Ne 3
Kk /loroBopy oka3zaHusi ycJayr cBsi3u

TapudHblie NIaHbI, YCI0BUA OKA3aHUA YCJIYT CBA3H JJIS HeJieill Ka0eJbHOro BelaHus 1JIsl
a00HEHTOB - IOPUAUYECKHUX JIUIL:

2. Tapudnbie mIaHbL.
2. HetictByromue TapudHbie Tu1anbl. Y CI0BUS IPEIOCTABICHUS.
Cronmocth Cocras
Tapudusiit | Tapuda, TEJEeKaHAJIOB
TJ1aH py06/mec., | BKIIOUYCHHBIX B Oco6sbie ycnoBus / [Ipumeuanus

6e3 HAC | Tapuduslii minan

Hauano pacuetHoro nepuosa - HepBOE YHUCIO MecsALa
CIEAYIOEr0 C  JaThl  HOAKIIOYEHHs/Tiepexoja  Ha
TapudHbIi aH. Pazmep aBaHCOBOrO miaTexa 3a NepBBIH
PacuerHslil nepuof onpenenseTcss UCXOAs ¢ JaThl Hauana
okazaHust Yciayr mno JloroBopy U JOIDKEH  OBITH
JIOCTaTOYHBIM Ui omiarel no TapudHOoMy IulaHy Ha
HaJaJlo PacueTHOTO IEPHOJIA.

472-00 [Tpunoxxenue
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1.2 ApxusHsie TapudHbIe TUTaHBI.

Nudopmanust o ApxuBHbix TapudHBIX TIaHaX, CpOKax UX JIEWCTBHS, HaxomuTcs Ha Caiite
Omnepatopa. 3aKiIoueHe JT0rOBOPOB HA YCIOBUSAX ApXUBHBIX Tapu(HBIX MIaHOB HE BO3MOKHO
C JIaThl TIpEKpaIieHus: ux aeucTus. JloroBopa 3akirodeHHbIC Ha yCIOBHIX ApxuBHBIX Tapudos
CUMTAIOTCA JEHCTBYIOIMMU 10 MOMEHTA UX pacTop:keHuss CTopoHamH.

2. TexHu4yeckne XapakTepUCTUKU YCIYTH:

2.1 TexHnueckue MOKa3aTead U HOPMBI ONPEIEISIOTCA, B COOTBETCTBUU C KadyeCTBOM,
onpeneneHHsiM ['OCTom Ne P 52023- 2003 «Cetu pacnpenenuTenbHble CUCTEM KaOeIbHOTO
TEJEBUICHUAY;

2.2. TlpenocraBieHue YCIyrd OCYIIECTBISIETCS C HCIOIH30BAHUEM METOAOB HU(POBOIA
00paboTKHK cHUTHAja, TO3BOJISIONINX HA ONMPEICICHHON pagruodacToTe (pagrno4acTOTHOM KaHaJIe)
TPAHCIUPOBATH CUTHAJ OJHOTO W/WJIM HECKOJIBKUX TEJICBU3NOHHBIX KAaHAJIOB.

2.3. KonuyecTBO M HAaMMEHOBAaHUE MPOTpaMM TEJIEBU3MOHHOTO BEUIaHMsI, CUTHAIIBI KOTOPBIX
JOCTaBIsIIOTCS AOOHEHTY B paMKax OKazaHus YCIOyrd, ycraHaBnuBaiorcs OrmepaTopoM
CaMOCTOSITENIbHO U SIBISAIOTCS  ycioBueM Tapuduoro mmana. Omneparop obecrneunBaer
TEXHUUYECKYIO TOJICPKKY AOOHEHTCKOW JIMHUW Ha YCIIOBUSX COOTBETCTBYIOIIEro TapugHOro
wiana. [lpekpamieHre BellaHusi OTIENbHBIX TEJICBU3MOHHBIX KaHAJIOB B paMkax Tapudnoro
1JIaHa He SBJSeTCs HapyllleHueM Hacrosiero Jlorosopa.




2.4. KayecTBeHHbIE XapaKTEPUCTHUKH YCIyru rapanTupytorcs OnepaTopoM  mOpu
coorBercTBUM  [lombp3oBarenbckoro  (OKOHEUHOro)  obopymoBaHust M AOOHEHTCKOM
pacnpeienuTeNbHO CUCTEMbl TPEOOBAHUSAM, YCTAHOBJIEHHBIM HOPMATHUBHBIMU IPaBOBBIMU
aKTamH B 00J1aCTH CBsI3M U JIOrOBOPOM Ha OKazaHUE Y CIIyT CBS3H.

3. TpeGoBaHus K OKOHEYHOMY 00OPYIOBAaHUIO, IPUHA IekKAIEeMy AOOHEHTY:

3.1. Jna monb3oBaHus Yciayramu cBA3M AOOHEHTY HEOOXOAMMO OOECTeYUTh HaIu4yue
ucrpaBHoro [loap30BaTenbckoro (OKOHEYHOT0) 00OPYAOBaHMS, U 00JIAAIONIETO CIICTYIOITUMU
XapaKTePUCTHKAMMU:

- IPUEM TEJIEBU3MOHHOTO CUTHANIa B nuama3one 47,5 +1000 MI'1; 6e3 mpormyckoB (BCEBOJIHOBBIH

CEJIEKTOP KaHAJIOB);

- moazaepxkuaembie crannaptel — SECAM D/K; PAL D/K;

- KOJIMYECTBO MPUHUMAEMBIX TEJIEBU3HOHHBIX KaHAIoOB — He MeHee 50 ;

- JUTsl Ip¥eMa IporpamMM ¢ pOBOro TEICBU3MOHHOTO BEIIaHUs - TTOAAepkKa cTanaapra DVB-

G
Hcnonb3oBanne AOOHEHTOM TENEBU3HOHHBIX MPUEMHUKOB, HE OTBEYAIOUIMX YKa3aHHBIM

TpeOOBaHUSAM, MOXET MPHUBECTH K YXYIIICHUWIO KAadyecTBa BOCIPOMU3BEIEHUS MPHHUMACMBIX

CUTHAJIOB JTUOO K HEBO3MOXKHOCTH BOCITPOU3BEACHUS CUTHAIIOB PAJIa TEIEBU3MOHHBIX KaHAJIOB.
3.2. Jna moxnkmoveHus: Ilomp3oBarenbckoro (OKoHeuHOro) oOopyaoBaHusi AOOHEHTa K

cpenctBam cetu cBsa3u Omneparopa HeoOXoauMoO Hamnuue AOOHEHTCKOW paclpenenuTeIbHON

CHCTEMBI (KOAKCHAIbHBIN KaOesb ¢ BOJHOBBIM COMPOTUBIEHUEM 75 OM).

4. O6ecnieuenue Hanuuus 1101630BaTENbCKOTO (OKOHEYHOT0) 000pY10BaHUS U AOOHEHTCKOM
pacrpenenuTebHON CUCTEMBI Bo31araeTcs Ha AOOHEHTa.

5. OTBETCTBEHHOCTh 3a TEXHHUYECKOE OOCTyKMBaHHE AOOHEHTCKOW paclpeieuTeTbHON
CUCTEeMBI HeceT AOOHEHT.



IIpuaoxenne3.1

Tapndubiii man aHanoeoswviil popmam
We n/n|CoctaB TenekaHanoBNe n/n|  CocTaB TeJleKaHAJIOB
1 [TepBblii KaHaT 17 THT
2 Poccus 18 Jlomanauit
3 HTB 19 TB-3
4 [TetepOypr 5 xanan | 20 MUP
5 Kapycenb 21 OoTP
6 Maru TB 22 MY3 TB
7 Poccus 24 23 TB xanan 360*
8 Poccus K 24 Mockga [{oBepue
9 Ye 25 Jucuei
10 3Be3na 26 ITatanna
11 TBII 27 TB kanan Pagocts Mos
12 Coro3 28 TB xanan 360* HOBOCTH
13 Pen-TB 29 8 KaHan
14 PBK 30 |TB xanan 3aropogHasi >K13Hb
15 CTC 31
16 PY.TB
yughposoii popmam
We n/n|CoctaB TenekaHanoBNe n/n|  CocTaB TeJleKaHAJIOB
«Eounuii» 1 [TepBerii KaHan 26 TB kanan 360*
2 Poccus 27 TB xanan Pei6omoB
3 Maru TB 28 TB xanan 360* HOBOCTH
4 HTB 29 TB kanan Pamocts Mos
5 5 xaHana 30 |TB kanax 3aropoHas )KU3Hb
6 Poccus K 31 | TB kanan Mocksa JloBepue
7 Poccus 24 32 TB kanam Mocksa 24
8 Kapycenn 33 TB kanan PBK
9 oTP 34 Kuno TB
10 TBI], 35 TB kanan PY.TB
11 Pen TB 36 I0-TB
12 Cnac 37 Coro3
13 CTC 38 ITatanna
14 JlomarnHuit 39 TB kanan Ye
15 TB-3 40 300 TB
16 IIaTanna 41 8 xaHai
17 3Be3na 42 PBK
18 TPO 43 THT 4
19 Mup 44 TB xanan Kunomnokas
20 THT 45 |TB xanan Tenenyremectsue
21 My3 TB 46 Tonyc TB
22 JIIITP 47 TB kanan Perxuit




23 Kpachnas nunus 48 Insight TV
24 Panuol 49 TB kanan Ycann6a
25 Hucneit 50 TB kanan Crac
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['enepanpHOMY qUpEKTOPY
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IIpomy NoAKIOYNTH:

chyra CBA3U OJIA ueneﬁ KaOeIpHOTO BCIIaHUA

Bri0opanubiii Tapudubii miaxn

AJlpec MOIKIIOYEHUS:

C YCIOBUAMM INOAKITHOYCHUA O3HAKOMIICH.
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IIpniaoxenne Ne 5
K JloroBopy oka3aHus ycJyr cBsi3u
AKT BBITIOJIHEHHBIX PaboT

r.0. Cepebpsnsbie [Tpyasi «_» 2022 T.

1. OO0 "Crmeiic-TenekoM", umeHyemoe B painbHelmem «OnepaTtop CBSI3W», B JIMIE
I'enepanbHoro mupexropa XucmatyauHa P.X., melcTByromero Ha OCHOBaHMM YcCTaBa, M

rpakJIaHuH(Ka) (D®HO), umenyewmblii(as) B qaibHeWIIeM «AOOHEHT», ¢ APYToi

CTOPOHBI, BMECTE NUMeHyeMbIe CTOPOHBI, COCTaBUJIM HACTOSIIUN AKT O TOM, YTO:
ITo azpecy:
«Omneparop

CBSI31» BBITIOIHUI, @ «AOOHEHT» MPHUHSLI CIEAYIOMNe paboThI:
- IOAKJIIOYEHHE YCITyTH CBS3H JUIS LieJieil KabeabHOro BelaHus
2. Bce paboTsl BbImonHeHbl «OnepaTopom» CBS3M KAa4eCTBEHHO, B IMOJHOM oObeMe U B
COOTBETCTBUU C TPeOOBaHUIMU «AOOHEHTaY.
3. AGOHEHT HEe UMEET MPETEH3MH M0 BHIMOJIHEHHBIM paboTaM.
4. ITognucu CTOPOH:

Ot Oneparopa CBSI3H: [Toamucy AGoHeHTa:

/OHO/ /OHO/

Brimonaun
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Coraacue AGoHeHTAa

AOGOHEHT (DHO) 3aperucTpupoBaH Mo aapecy:

b

HE BO3paKkaeT MO MPOBEACHUI0 HacTpoek [lomp30BaTeNbcKOro (OKOHEUHOT0) 000PYIOBaHHSI 11O
azipecy:
Tun, HaMMeHOBaHHUE, MOJIL30BATEIHCKOTO (OKOHEYHOTO) 000PYAOBAHHUS:

OnepaTop HC HCCCT OTBCTCTBCHHOCTHU 3a HCHUCIIPABHOCTb W HAPYUICHHUC HWHBIX HACTPOCK
[Tonp30BaTEIHCKOTO (OKOHEYHOT0) 000PYIOBaHMSI B TIPOIECCE BHITIOJIHEHUS paOOTHI.

[Ipumeuanue:

Ot Oneparopa CBSI3H: [Tognuce AGoHeHTa:

/@HO/ /OHO/

Brimomaun




IMpuaoxenune Ne7
K /loroBopy oka3aHusi ycJayr cBsi3u

I'enepanbHOMY IUpPEKTOPY

000 «Creiic - Temexom»
Xucmarysums P.X

©.1N.0.

Anpec peructpanum:

Ilacnopm: cepus No

Buvioan:

Jlama evioauu:

3asBieHHUE O IMPHUOCTAHOBJICHHUHN OKa3aHUWA YCJ'IYF

[Tpomry mprocTaHOBUTH MpeaocTaBieHue Y ciyr(u) mo JloroBopy oka3zaHus yciayr

cBsi3n Ne oT . . T. TIO aJIpecy:
Ycenyra cBs3u I TIeNiel KabeTbHOTO BEITaHMs |:|
Ha nepuon (na cpok) c_ r.7mo

[Tpuumna nproctanoBiaeHus Y ciayr(un):

IIprocranoBiieHne npeaocTaBiIeHus Y ciyr(1) NIPOU3BOINUTCS IPU YCIOBUU
OTCYTCTBHS 33J0JDKEHHOCTH HA MOMEHT MOJa4H 3asBJICHHS.

C ycnoBusiMu NpUOCTAHOBJICHUS PEAOCTaBICHUS Y CITyT (1) O3HAKOMIIEH.

13 2

DHO
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['enepanpHOMY qUpEKTOPY

Ilacnopm: 000 «Creiic-Tenexkom»
cepus No XucMmarymuny P.X.
Bvioan: ©.1.0.

5

AJpec perucTpanuu:

Jlama evioauu:

3asBieHUE
[Ipomy pactopruyth [loroBop oka3zaHusi yciayr cBs3u Ne OT
. r. no azapecy:
, B
CBS3U c

C « » 202 .

13 2
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Ipuio:xxkenune Ne 9
Kk /loroBopy oka3zaHusi ycJayr cBsi3u

Pa3rpaﬂnqemm 30H 3KCHJ1yaTaHI/IOHHOﬁ OTBETCTBCHHOCTH

1. "Oneparop'" TNpPOU3BOOUT TEXHUYECKOE OOCITYy)XKMBaHHE U PEMOHT KOMMYTALMOHHOTO
obopynoBaHus, Kkabemeld CBsS3W B 30HE oOTBeTcTBeHHOCTH ''Omepartopa'. I'panunsr 30H
oTBeTcTBEHHOCTH ''Omeparopa' omnpeneistoTcss HaCTOALIMM IpPHIOKEHHEM K JloroBopy oka3aHus
YCIIyT CBSI3H.

3ona orBeTcTBeHHOCTH ""Oneparopa':

2. «AOOHeHT» TMPOU3BOAUT TEXHUYECKOE OOCIYy)XMBaHHE U PEMOHT KOMMYTALMOHHOTO
o0opynoBaHus, KaOemeld CBs3W B 30HE OTBETCTBEHHOCTH «AOOHeHTa». ['paHUIBI 30H
OTBETCTBEHHOCTH «AOOHEHTa» OIPEACIAIOTCA HACTOSIIMM MpUIokeHHueM K JloroBopy okasaHHs
YCIIyT CBSI3U.

30Ha OTBETCTBECHHOCTH ""AOoHeHTA':

AZIPECA, PEKBU3UTHI U TIOAIIMCHU CTOPOH

OIIEPATOP ABOHEHT

00O "Cretic-Tenexkom": duznyecKoe JUI0:
IOpunnueckuii agpec: 142970 Mockosckas PHO:

obmacte, T1.0. Cepebpsubie Ilpynbr, yi.

I[lepBomaiickas, 1. 12 Iacnopt: cepust Ne

NHH 5076007750/ KIIIT 507601001 Brinan:

OI'PH 1065019013872

P/c 40702810940020007522 Aara: (
B OAO C6epbank Poccun r. MockBa IO
K/c 30101810400000000225  BUK IOpuanueckoe Juuo:
044525225 FOpuanueckuii aapec:
D11, mouTa: spacesvg@gmail.com
Tenedon/daxc : 8(49667)31281 WHH/KII /

OI'PH

PacueTHbIii cueT
I'enepanbHbIi TUPEKTOP: f(opp. caor

BUK

Ju.moyra:

Teneghon/haxc

/P.X.
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